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This video video is a transcript of a talk by a queer individual reflecting on their experiences in
healthcare, particularly regarding LGBTQ inclusion and the creation of inclusive care environments
in hospice and palliative care settings. They narrate their personal journey as a lifelong member of
the LGBTQ community, their experiences in healthcare professionals' attitudes toward LGBTQ
individuals, particularly in hospice care, and the challenges faced in accessing appropriate
healthcare services for their partner, who ultimately passed away without the desired inclusive
hospice care.

Key points include:

1. The speaker emphasizes the importance of creating a healthcare experience that respects and
includes LGBTQ individuals without requiring them to disclose their identity if they choose not to.

2. They discuss the misunderstanding among healthcare professionals who think treating everyone
the same suffices, while neglecting the nuances of diverse identities.

3. The speaker shares the need for practical resources and training for healthcare providers, aiming
to make inclusive approaches standard practice rather than an afterthought.

4. They introduce a mnemonic device, "CAMPERS," outlining practical steps for healthcare providers
to approach patient interactions with clear purposes, awareness of their biases, emotional readiness,
and the strategies necessary for inclusive care.

5. They underline the necessity for LGBTQ individuals to demand inclusive care and for allies to
advocate for change in healthcare systems, emphasizing that market forces can drive institutions to
become more inclusive.

Overall, the text details the significant gap in inclusive healthcare for LGBTQ individuals and
proposes pathways to address these challenges through education, advocacy, and systemic change
in healthcare practices.
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