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This video video discusses the complexities of defining and assessing incompetence in various
contexts, emphasizing that the perception of incompetence is often subjective and influenced by
implicit standards. The speaker reflects on how incompetence is challenging to measure and how it
can stem from external factors, such as unforeseen circumstances, rather than individual failure.

There is a focus on the difficulties of researching incompetence, as people tend to conceal their own
shortcomings due to stigma, making survey data unreliable. The speaker proposes looking into
existing data sources, such as official complaints and whistleblower reports, as potential insights
into incompetence. Additionally, they suggest conducting experimental research to observe
reactions to intentional incompetence in controlled settings.

This video video also highlights the broader societal implications of incompetence, including the
significant effects of poor practices in fields like journalism and education, which may not be as
visible as critical failures in areas like healthcare. The speaker calls for increased research to better
understand incompetence and to develop systems for accountability and improvement across various
professions. Overall, they aim to establish practical strategies to reduce incompetence in various
fields by learning from high-profile failures and implementing better standards of accountability.
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